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TEXHOJIOTHH M MaccoBBIX kKomMMyHuKauui nmunenzussMu Ne JI030-00114-77/00647855 ot 19 anpens 2023
r., Ne JI030-00114-77/00645941 ot 31 mapra 2023, Ne JI030-00114-77/00643387 ot 15 mapra 2023 r., B
coorBercTBHE ¢ PenepanbHbiM 3akoHOM «O cBszu» oT 07.07.2003 r. Neo 126-@3, [IpaBuiamu oka3aHUs
TEJIEMaTUYeCKUX YCIyr CBs3W, [IpaBuinamm okazaHHs YCIyr CBS3M 10 Tepefave JaHHBIX, CT. 437
I'paxxnanckoro Komekca Poccumiickoit @enepanun myOnuKyeT HACTOAIIYIO O(epTy, KoTopas sBIAETCH
IPEUIOKEHUEM 3aKIIo4uTh JIoroBop Ha OKazaHWE YCHOyr IO JOCTYNY B TEICHH(POPMAIMOHHYIO CETh,
nanee JloroBop, st PU3HIECKUX JIUIT HA YKA3aHHBIX HHUYKE YCIIOBHSIX.

1 HNPEAMET JOI'OBOPA

1.1  Ilpeanpusitue o00s3yercs NpenocTaBisaTh AOOHEHTY KOMIUIEKCHYIO IUIATHYIO YCIyry (OXHHM
IIAKETOM ), KOTOpasi COCTOMT M3 IOCTOSIHHOI'O JOCTyIla K BCeMUpHOU ceTn MHTepHeT (0CHOBHAs
yciyra) ¥ IHpPOrpaMMHOHM YCIYyTH, WIM OJHY M3 OTUX YCJIyT OTAEJIBHO, a TaKkkKe IO 3aKazy
AOOHEHTa NPeNOCTaBISITh YCIYIH JOMOJIHUTENIBHOTO cepBUca, a AOOHEHT 0053yeTcsl IPUHSATh U
OILUIaTUTh OKAa3aHHBIC YCIYIM B IOPSAOKE U Ha YCIOBHUAX, IIPEIyCMOTPEHHBIX HACTOSIIUM
JorosopoM. /lonmotHHTE/IbHBIE YCJIYTH CEPBHCA, MPEIYCMOTPEHHBbIE HACTOSIIIHM JI0TOBOPOM,
X onycanue U crouMocTh npuseaensl B [lpeiickypanre (Ilpunoxenne Ne 3 k Jlorosopy),
KOTOPBIH ABJSETCS HEOThemJIeMoii yacTbio Jlorosopa.

1.2 Tepmunel, npumensemMble B HactosieM Jlorosope:

TenexoMMyHUKAMOHHASI CeTh — KOMIUIEKC TEXHHYECKHX CpPEACTB TCIIEKOMMYHHUKAUUNH U
COOPYXKEHMH, NpeIHa3HAUYEHHBIX IS MapLIpyTH3allMK, KOMMYTAIlUH, Tepejadyd W/Wik IpuemMa 3HaKOB,
CUTHAJIOB, M300pa)KEHUH U 3BYKOB WM YBEJIOMJICHHM JFOOOrO pojda, a Takke IporpaMM pajuo U
TEJIEBUIECHUs C HUCIIOJIB30BAHUEM HCKYCCTBEHHO CO3JaHHON HaIpaBiSIONIEd cpefnl (10 NPOBOIHBIM,
ONITUYECKHUM CHCTEMAaM MEXIY KOHEUHBIM 00opynoBaHueM). TeleKOMMYyHUKAIMOHHAS CETh HAXOUTCS BO
Binagenuu penmpustus.

JloroBop — JOKyMEHT, PETYJIHPYIOIIAA B3aUMHBIC OTHOIIEHHUS MEXAy (PU3HUEeCKUM (FOPHIMYCCKUM )
manoM U Ilpennpusatuem B mpolecce NpeAoCTaBlIeHUs A0CTyna K ycnyraMm TenekoMMyHUKaIMOHHOU
CETH.

TesiekoMMyHHKANHMOHHASL YeJIyra - pe3ynsrar (IpoayKT) AesTenbHoCTH [Ipennpustus, HanpaBIeHHBIA
Ha yJIOBJIETBOpPEHHE MOTPeOHOCTEH noTpeduTtesel B cepe KOMMYHUKAITHH.

Ocunopuasi Yeayra gocryna B Unrepuer - TelekoMMyHHUKAIIMOHHAS YCIyra, COICPYKAHHEM KOTOPOit
SIBISICTCST  0OECHCUEHUE COETUHEHHSI OKOHEYHOro o0OpyHoBaHUS (OTHEIBHOIO KOMITBIOTEpA, CEeTH
KOMIILIOTEPOB MJIM JIPYTUX YCTPOMCTB) morpedutens ¢ ceThio MHTepHer. HeoThemnemoil u cocraBHOM
qacThI0 YCIyru sSBIsitoTcs COMyTCTBYIONIUE YCIYTH.

[Iporpammuast  yeayra — mpenoctaBienue AOoHeHTy pgocryna K Ilakery(am) mporpamm ¢
UCIIOIb30BaHUEM pecypca TeleKoMMYHUKAIMOHHOM CETH.

Ilaxker mporpaMm — IepeyeHb TEJIEPaUOIPOrpaMM, KOTOPBIN MpeaaraeTcss AOOHEHTY, Kak IeI0CTHAs
MH(pOPMaIIMOHHAs yCIIyra.

Yeayrn - pesynerar aestenpHocTH Oneparopa, HalpaBJICHHBIM Ha YIOBJIETBOPEHHE IOTpeOHOCTEN
aboHEHTOB B cepe TEIeKOMMYHUKAIUN, ¢ HCIOJIB30BAHUEM PECYPCOB TEJICKOMMYHHUKAIMOHHOW CETH.
Ucxonst u3 Texuuuyeckux Bo3MokHocTed [lpeampustuss Ha moMeHT 3akimiodeHust JloroBopa, aboHEHTY
MOXET OBITh IPeOCTaBJIEHAa BO3MOXHOCTH JOCTyma K WMHTEpHET WM MpoCcMOTpa MAKETOB MPOrpamm
(mporpammHast yciuyra), Apyrue TeJIeKOMMYHUKAlMOHHBIE YCIIYTH.

AbomnenT — noTpeOUTEeh YCIIyTH, KOTOPBIN MOJyvYaeT YCIyry Ha YCJIOBUSX JoroBopa ¢ Ilpemmpusituem,
IJe MPEeIyCMOTPEHO TOAKIIOYCHHE OKOHEYHOTO O0O0pYNOBaHHS ITOTPEOUTENs, HAXOISIIErocsi B €ro
COOCTBEHHOCTH WJIM ITOJIB30BAHUH, K TeJIeKOMMYHUKAITHOHHON CETH.

Kanenr — IOpHUINYCCKOC U (1)H3HHGCKO€ JIAI10, KOTOPOC U3BABUIIO XKCJIAHUE CTATh AGOHEHTOM.



Jlnuesoit cuer abonenta (JIC) — nepcoHaapHbIl cyet, KoTophii [IpeanpusTie OTKpEIBaeT AGOHEHTY B
Buiunre mpu ero MomKIIOYCHUH K YCIyre M Ha KOTOPOM BEJIETCSI KONMYECTBEHHBIA M CTOMMOCTHEI
Y4ET BCEX NPEIOCTABICHHBIX ACOHEHTY Yeiyr u JIONONHUTENBHBIX CEPBUCOB, a TAKXKe yUeT IUIaTexeil
AOoHeHTa.

Texnuveckoe 06CJIy)Kl/IBaHHe — KOMIIJICKC MepOHpHXTHﬁ, IMOCTOSAHHO IIPOBOAMMBIX HpeHHpI/IHTI/IeM,
b0 TPCTHEUMH JIUI[AMHU, 110 obecIieueHHIO pa6oqero COCTOSIHU I TCHGKOMMyHHKaHHOHHOﬁ CCTH.

AbonenTcKkuii 0TBOX — KaGEIbHBIN YYaCTOK, KOTOPBIA OrpaHudeH ¢ OAHOH CTOPOHBI 0GOPYIOBAHHEM
AGOHEHTa (KOMIIBIOTEPOM MM HHBIM CETeBbIM OOODYIOBAHWEM), a C APYrOi CTOPOHBI - TOYKOM
HOKIIIOYEeHUs K TeleKoMMyHUKaIIHOHHON CETH.

ConyrerByrommue yeayru - yciuyru u paGOTbl, KOTOpbIE SBJISIOTCS HEOTHEMIEMON U HEPA3PHIBHOM
9acThIO YCJIYT U BKITIOYAIOT B ce0s:

® TCXHHYECKOE O6CJIy}I(I/IBaHI/IC;

® CEpBHUCHI JOCTyNa - CEPBUCHI, obecneunBaronue HocTyn AGoHeHTa K TeleKoMMYHMKAIHOHHOM
CCTH ¥ €€ pecypcaM, BKIIFOYast TOCTYII K SIIEKTPOHHOHN 110YTe, COCTOSHUIO CBOEro JIMIEBOro cuera;

® QIMUHHCTPAaTHBHBIC CEPBUCHI - BEeNECHHE YYETHBIX 3amuceil 06 abGoHEHTe B pamKax
IPEJIOCTABJICHUST YCIYTH IO JIOTOBOPY, OTKIIIOYCHHE OT YCIIyTH, HEPBHYHOE MOAKIIOYCHHE K
TenexoMMyHUKAITMOHHON CETH, CBEPKA PACUETOB M IIJIATEIKEH

* MH(OPMAMOHHBIE CEPBUCHI - MH(DOPMHUPOBAHUE IONB30BATENEH O IPABHIAX MPELOCTABIECHUS
VYenyry, o [Takerax yenyr, 06 aknusx;

® KOHCYJIPTallHOHHBIE CEPBUCHI - NMPEAOCTABIEHHE TEXHUYECKUX KOHCYILTAIMH [10JIb30BATEISIM I10
BOIPOCAaM HACTPOMKH IPUKJIAIHOTO MPOIPAMMHOTO 00eCIIeYeH s 1 000PYIOBaHUs JUI PabOTHI B
WurtepHere.

Honxmouenne k Yemyre — paGoTe! 10 HEPBAYHOMY TIOIKITIOUEHHIO K TeleKOMMYHHKALMOHHOMH CeTH U K
Yemyre, BKITFOUAKOIIHE

® [POBEPKYy  TEXHHYCCKOM  BO3MOXKHOCTM  IOAKIIOUCHHs — obopymoBanus  AGOHeHTa K
TenekoMMyHUKAITHOHHON CETH;

® NPOKIAAKY y AOOHEHTa KaGelbHO! MPOBOAKH 10 KBAPTUPHI/IOMEIICHHUSI A00HECHTA,
® HOIKIOYCHUE ADOHEHTCKOTO 0TBOAA K TeeKoMMyHUKAIMOHHOMN CEeTH;

® IOAKIIOYCHHUE KOMIIBIOTEPA K AOOHEHTCKOMY OTBOLY;

® HACTPOMKY NPHKIIAJHOTO IIPOrPaMMHOT0 oOecIedeH st 1yt paboTel B VIHTepHeT;

® JIEMOHCTpPALNIO YCIIVT.

JlonoanuTe/bHBIE CEPBHCHI - YCIYTH MM PabOTBI, KOTOPBIE MOIYT MPEHOCTABISATHCS AOoHEHTY
OTAENBHO OT Yenyru. K JIomoNHUTEbHBIM CepBICaM OTHOCSATCS TaKUe YCIyTH ¥ paGoThL:

° MOBTOPHOE IOMKIIFOYCHHE K TeexoMMyHIKAMOHHO#M ceTr U YeIyTe;

® 3aMEHa, PEMOHT MJIM MOHTaXX HOBOro AGOHEHTCKOI'O OTBOJA,

® TEPEHOC TOYKH MOAKIIOUCHHS KOMIIBIOTEPA HIIM CETEBOI0 000PYHOBAHMS;

® I[POBEpKa COCTOSHHUS M HCIIPABHOCTH AOOHEHTCKOIO OTBO/A,

® HACTPOHKA IMPUKIAHOIO MPOrPaMMHOTIO obectiedeHust 1t paboTsl B MIHTepHeT.

AbonenTekas nuara — (UKCHPOBAHHBIN [UI1ATEXK, KOTOPBIH ycTanasmmsaer [Ipeanpustie 1is AGoHeHTa
3a JI0CTYII HA TIOCTOSHHON OCHOBE K TeleKOMMYHUKAIIMOHHOM CETH HE3aBUCHMO OT (haKTa MOTpeOICHHs
aboHeHTOM YCIyT.

ITaker ycayr — COBOKYNHOCTH TEXHHUYECKHX U CTOMMOCTHBIX MApaMETPOB, B3aUMOCBA3AHHBIX MEXTY
COGOH U OmpeeNsIoNNX PeXHM paboTEl AGOHEHTa M HOPSATOK TAPHGPHKAINH [PEIOCTABIEHHBIX emMy
VYenyr.

BHIUTHHT (ABTOMATH3HPOBAHHASI CHCTEMA y9eTa MOTPeOIeHHBIX Yeiayr) — IIPOrpaMMHO-aNTapaTHbIHi
KOMIUICKC, MPCAHA3HAYCHHBIN JUIS KOJTHMYECTRBEHHOTO H CTOMMOCTHOTO y4YeTa IIPeI0CTaBICHHBIX YCIIyT 1
JIOMOMHATENIBHBIX  CEPBHCOB B COOTBETCTBHHM ¢ llakeTaMu yCyr, AeiCTBYIOIMMMH HA MOMEHT
NpeOCTaBICH s YCIyT U JIONOTHUTEIBHBIX CEPBUCOB.

Cucrema web-goctyna k npoemorpy Jluuesoro cuera — mojcucrema Busumnra, [peIHa3HAYeHHAs IS
nocTyna AGOHEHTA K MPOCMOTPY 00LEMOB TIPEIOCTABIEHHBIX eMy YCIyT yepes web-uHTepdeiic.
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YCJHOBUS IPEJOCTABIEHUS YCAYT

OcroBHast yciyra npefocTapisercs AGOHEHTY Ha ypoOBHE MOKasaTeNel KadecTBa W/HIH APYTHX
TCXHAYECKHX apaMeTPOB  IPEJOCTABICHHUS TENEKOMMYHHMKAI[MOHHBIX YCIyr JOCTyna B
VIHTepHET, YCTAHOBIEHHBIX COOTBETCTBYIOMIMMH HOPMATHBHBIME MPABOBBIME aKTaMu B cepe
TEJIEKOMMY HIKAITHH.

OcHOBHas yclyra IpeoCTaBIsIeTCs 0 24-9acoBOi cXeMe TIPEeIOCTaBICHUS 1 e IIPENOCTABICHUE
HAYMHACTCS MOCJIE 3aK/II0YeH s HacTosiero Jlorosopa.

ABOHEHT JaeT CBOE COINAacHe Ha XpaHeHue [IpeirpusTeM B IENSX BBHITOTHEHHS YCIOBHI
Hacrosmero Jloroopa uHbopManuu 0 ero (paMUIMM, HMCHH U OTYECTBE, ajpece W HoMepe
TeneoHa M IPYrHX JaHHEIX AGOHEHTd, KOTOpBIE YKa3bIBAIOTCA B aKTe IpHEMA-IIEpe/adn
BBIIIOJIHCHHBIX palboT, W/WaM B 3asBKe [UIs 3awiodenus jgorosopa (IIpmmoxkernme Ne 2 k
HactoseMy /loroBopy),KoTopele ABIIAIOTCS HEOTHEMIIEMOM YacThIO J10T0BOPA.

TexHmdeckne XapakTepUCTHKM OCHOBHOI yCIYTH (CKOPOCTh B 0OBEMBI MepeIadn HHpOpMaIUN),
XapaKTCPUCTUKU IPOrpaMMHOM ycnyru (pasMep aOOHEHTCKOH IUIATEI, THII [TAKETA), OPeNeIISIOTCS
B Ilpunoxennn No 1 K Hacrosimiemy J[oroBopy, KOTOpOE SBISETCS HEOTHEMJIEMOH YacThIO
HacTosauero JJorosopa.

IIpexpanierne npenocTaBieHus yciayr, BOCCTAHOBICHHE WX MPETOCTABICHHS OCYIIECTBISETCS
IIpennpusituem B cilydasx, yCTAaHOBICHHBIX HACTOSNMM J[OrOBOpOM HIIH JEHCTBYIOINM
3aKOHOJATEJILCTBOM, a TAKXKE B CBSI3H:

C 3asiBJIeHHEeM AOOHEHTa;

C 3aJI0/DKCHHOCTBIO AGOHEHTA 3a MOJIYyYEeHHBIE YCIYTH WM B CBSI3M C OKOHYAHHEM CPEICTB Ha
IPEJOIIaTy yCIIyT;

¢ mnposenerweM llpepnpustuem NpoQUIAKTHYECKHMX, PEMOHTHBIX HWIM JPYTHX padoT
TEJIEKOMMYHHUKAI[MOHHOM CEeTH;

¢ HapymeHueM AOOHEHTOM TpeboBaHHil HacTosmero J[oroBopa W/WIIM 3aKOHOATENHCTBA IO
BKCIUTyaTallii OKOHEYHOro 000PyJOBaHHUS CO CTOPOHBI AGOHEHTA.

3asBiaenus u xanobsl AOOHEHTa paccMaTpuBalOTCs M PEIIalOTCA B CPOK HE 00jIee OTHOT0 Mecsia
CO JAHSL WX TIOCTYIUICHHS, a T€, KOTOPhIE HE HYXXJAIOTCsS B JONOJHUTEIHLHOM H3yYEHHH, -
0e30TnaraTeIbHO, HO HE MO3/HEE MIATHAIIATH THEH CO JHS UX MOy YCHHSL.

ITPABA 1 OBSI3AHHOCTU IPEAIIPUSITH ST
IIpeanpusiTue umeer npaso:

IIpexparnth B yCTAHOBIEHHOM IOPSIKE NPEIOCTABIEHHE YCIYr B Cllydae, ecld AGOHEHT He
omIaTuy abOHEHTCKYIO IIaTy B CPOK W B pasMepe, KOTOpPBIE YCTAHOBJICHBI HACTOSIIAM
JloroBopowm.

COKpaTI/ITB NEepCUCHb WM NOPEKPATUTh IIPEHOCTABIIEHUE yciayr B  COOTBECTCTBHH C
3aKOHOIaTeILCTBOM U/UIIH YCJIIOBHUAMH HACTOSIIETO I[OFOBOpa.

Orpanu4uTh 10 KOHITA PACYETHOIO NMEPUOJIa CKOPOCT TIepeadn JaHHbX 10 100 M6ut/c B ciydae
mocTmKeHUss AGOHEHTOM Topora noTpebnenns MuTepHer-Tpaduka B pasmepe 5 T6aitra (5 Th=
5242 880 MGaiiT) B TeUeHHE JaHHOIO PACYETHOIO MEPHOJIA.

He nozxxmoyars u/miim OTKITIOYIHTD TOAKIIOYEHHOE K TENEKOMMYHHUKAIIHOHHONW CETH OKOHEYHOe
obopynosanre AGOHEHTA B CIIydae OTCYTCTBHS JOKYMEHTOB O IHOJITBEPIKACHHH COOTBETCTBHS
TpeOOBaHHUAM HOPMATHBHBIX JOKYMEHTOB B c(epe TeleKOMMYHMKALHii, a TaKkKe B /:[pyrnx
Clly4asiX, OIpPEeAEICHHBIX 3aKOHOIATEILCTBOM.

[IpoBopnts  mpodumakTHYecKHEe — MEPONPUATHS M MOJEPHH3AMI0  MHOTOKAHAJIBHOI
TCJICKOMMYHUKALHOHHOH CETH, MPU MCIONB30BAHMH KOTOPON OCYIIECTBISETCS MPEN0CTABICHHE
YCIIYT, ¢ BPEMECHHBIM IIPEKPAICHUEM IPEJOCTABICHUS YCIyT Ha CPOK J0 24-X 4acoB B MecsIl, 6e3
BBIIUIATRl KOMIICHCAMH AOOHEHTY. B ciydae ecmu mepuox paGoT NpEeBBICHI OIHH CYTKH
NPOU3BOAUTH IIepepacyeTa aOOHEHTCKOH IUIAThI, B MOPSIIKE YCTAHOBIECHHOM 3aKOHOATEIHCTBOM.

IIpexparuth mpenocTaBieHne yciyr B cilydae NPOCpPOUKH AGOHEHTOM OILIATHI aOGOHEHTCKOMH
miarel Oonee 4eM Ha TP JHA. B ciydae, ecim mnpexpamieHue MpeIoCTaBICHHS YCIyT OBLIO
OCYHMICCTBJICHO  IyTEM  OTKJIIOYCHHsS  OKOHEYHOro  obopymoBaHus  abOHEHTa  OT
TCJIEKOMMYHHKAllHOHHOM CEeTH, MOBTOPHOE MHOMKIIOYeHHe AGOHEHTa OCYIIECTBIACTCS IMOCIe



3.1.8

3.2
3.2.1

322

3.2.3

324

3.2.5
3.2.6

3.2.7

3.2.8

4.1
4.1.1

4.13
4.1.4

npenocrapieHus Ab6onenToM [IpeanpusTHIO TUCHMEHHOrO 3asgBIEHMS, IOJHOTO IOTAIIECHEs
3a[0JDKEHHOCTH M OIUIAaThl aBaHCa 3a IOBTOPHOE IOAKIIOYCHHE COMIACHO pACLEHKaM
[Tpeanpusitus.

B Cllyyae HCBBIIOJHCHHUS MJIM HEHAQJISXKAIETO BBIIONHEHHS AOOHEHTOM 00S3aTeNIhCTB IO
HacCTosAIEMY I[OFOBOpy, pPaCTOPruyTh l:[OI“OBOp B OAHOCTOPOHHEM IIOPSIIKE B COOTBETCTBUHU C
I[efICTByIOHlI/IM 3aKOHOJATCIBCTBOM.

VI3MEHUTh XapaKTepPUCTHKH OCHOBHOM M IPOrpaMMHON yCIyrd B IIOPSAAKE, YCTAHOBICHHOM
HacTosmuM JloroBopom.

IIpeanpusue o6s3ano:

Nupopmuposars AGOHEHTa Ha €ro 3ampoc O IEpedHe CcepTH(UIMPOBAHHOIO aGOHEHTCKOTO
000pyNOBaHUS, KOTOPOE MOXKHO IOJKIIOYATh K TETeKOMMYHHKAI[MOHHOW CceTH O6Iero
I10JIb30BAHUSL.

[Ipenynpesxnars AGoHeHTa 0 IpeKpalieHIH IPeJOCTaBIeH)s OCHOBHOM YCITYTH, OTKIIFOYCHAN ero
OKOHEYHOTr0 00OpPY/I0BaHUS B CITydasX M HOPSIKE, PeAyCMOTPEHHBIX 3aKOHOIATEILCTBOM, B TOM
YHCJIE B CJIy4ae HeYIIaThl 38]J0JDKEHHOCTH.

Nudopmuposars AGOHeHTa O CpoKe, HPH HACTYIUICHAM KOTOPOTO MOXKET OBITH HPEKPALICHO
[PCIOCTABICHHE YCIYl, Ha KOTOPBIC HE HAYMCIIAETCS €XKeMECsS4YHas Iuilata d TpeOyIommx
IIOCTOSIHHOTO HMCITOJIb30BAHMS PECYPCOB TEIEKOMMYHHKAIMOHHBIX CeTell, eclii aboHEHT He
I10JIL30BAJICS ITUMHU YCITyTaMHu.

IIpenocrasnsate AGOHEHTY KOHCY/IBTALMM [0 BCEM BONPOCAM, KACAIONIUMCS IIPEJOCTABICHMUS
Yenyr.

Bectun y4€T o0beMa U CTOMMOCTH OKa3aHHBIX YCIIYT 110 KaXXAOMY BHUIAY OTACIIBHO.

HpC,ZIOCTaBJISITB OCHOBHYIO YCIYTY II0 YCTAaHOBJICHHBIM ITIOKa3aTe/IsIM Ka4eCTBa B COOTBETCTBHUHU CO
CTanAaapTamMu U APpYyTUMH HOPMaTUBHBIMU JAOKYMEHTaMH U YCJIOBUSIMH I[OFOBOpa.

Hanpagisite  cBonx  paGOTHHKOB 10  BBI3OBY AGOHEHTAa Ul yCTpaHEHHs ITOBPEHKICHHI
aboHEHTCKOro 060pynoBaHus, aGOHEHTCKOH JIMHHUE, BBHITONHEHHS APYTHX paGoT IPH HalWYuu
ynocrosepenust ¢ Qororpaduel, CKpENIEHHOIO II€YaThio, ¢ 00A3aTeBCTBOM IPEIBSBIIATE
ynocrosepeHue AGonenTy. Takue moBpesxaenus [Ipennpustue ycTpaHseT B TEYSHHH 3 JHEH CO
ZWHs OJTy YeHHUs 3asBKU 0T AGOHeHTa. B ciyuae, eciu ycTpaneHuHe MOBpexkaeHunii TpebyeT 6obIie
BPEMEHH B CBA3H C TEXHHUYCCKOM CIOKHOCTBIO PEMOHTA, TO CPOK PEMOHTHBIX PAbOT MOXKET OBITH
npoxyer [Ipennpustuem ma Gomee JUMTENBHEIA CPOK. YCIOBHS HACTOAIIErO ITYHKTA SIBIISIEOTCS
JIEHCTBYIOIMMHU JUTSI BceX aOOHEHTOB.

HpI/IHI/IMaTI) B COOTBECTCTBHH C 3aKOHOMATECIILCTBOM MEPEI 110 o0eCIreYeHUI0 TalHbI I/IH(bOpMaHI/II/I,
nepeJ:LaBaeMoﬁ II0  TCJICKOMMYHHUKAIITMOHHBIM CETSIM, I(OH(I)PIHCHHI/I&HLHOCTI/I I/IH(i)OpMaHI/II/I 00
abOHEHTE U YCIYTH, KOTOPBIC OH IIOJIYYHJI UJIM 3aKa3bIBal.

ITPABA 1 OBSI3AHHOCTHU ABOHEHTA
ADOHEHT HMeeT NMPaBo:

Jlocpouro pacToprayTh HacTosmmit JJoroBOp IO €ro MHCBMEHHOMY TPeGOBAHMIO HPH YCIOBHH
npeaynpexaeHust uM [pennpuarus 3a 30 KaneHJapHbIX JHEH 10 JIaThl PACTOPIKEHHA.

He mnaruts abonenTekyio miary 3a Bce BpeMs OBPEKIEHHUs (aBAPHI) TENCKOMMYHHKALHMOHHON
cetu IIpeanmpusaTus, KOTOPOE NPUBENO K IIPEKPAIICHUIO NPETOCTABIEHHS YCIyT, B CIydae
HapymeHus [IpennpusrtueM yCTaHOBIGHHEIX HACTOAMMM JIOrOBOPOM CPOKOB YCTpPAHEHHS
HOBPEX/ICHUH (aBapHH), BOSHUKIINUX HE [10 BAHE MOTPEOUTEIS.

Ha CBOCBPCMCHHOC IIOJIYYCHUC 3aKa3aHHBIX YCIIyT YCTAaHOBJICHHOI'O Ka4ye€CTBaA.

Ha Gecnarnoe nonyuenue ot Ilpeanpusitust cBeenuii 0 moMydeHHEIX YCIyrax, CY4eToB 3a MX
MOy ICHAE, a TAKKEe Ha KPYIIOCYTOYHYIO KOHCYIBTAIMOHHYIO Iomnepkky I[lpemmpustus 1o
BOIPOCAM, HEMIOCPEACTBCHHO CBA3aHHBIM C BBIIOIHEHHEM YCIOBHI HacTosIero Jloropopa.

Ha OTpaHUYCHHE HpeHHpHHTHCM J0CTyIIa AbOoHeHTa K yCJIyram Ha OCHOBaHHH €ro 3asBJICHUS IPHU
HAJIIMYUH TEXHUYECKUX BO3MOXKHOCTEH Hpe}lan/IﬂTI/IH.

Ha BO3BpalIcHUeC HpeﬂﬂpHﬂTI/IeM HEUCIIONb30BAHHOM YacTHU CpPCACTB B Ciiydya€ oOTKaza OT
NPCABAPUTCIBHO OIIIAYCHHBIX YCIYT, 3aKa3aHHBIX I10 JOOrOBOpPY, B CllydasdX W B. HOPSAIKE,
ONPEACIICHHBIX 3aKOHOHATCIILCTBOM, IOCJIE OKOHYAHUS MeEcCiAla, B KOTOPOM ITPOM30IICII TaxKou



OTKa3.
4.1.7 Ha oTka3 OT OCHOBHOI YCIIyTH B IIOPS/IKE, YCTAHOBIEHHOM JOTOBOPOM.

4.1.8 Ha mepeoopmiieHHe T0roBOpa Ha MMs OJHOTO H3 WICHOB CBOEH CEMBH B COOTBETCTBHH C
MIOPSJIKOM, YCTAHOBJIEHHBIM 3aKOHOJIATEIHCTBOM.

4.1.9 O6xanoparh HelPaBOMEPHLIE AeHCTBYS [IpeANPHITHS B COOTBETCTBHH C 3aKOHOIATEIHCTBOM.

4.1.10 Ha cmeny ma oCHOBaHMH INHCHMEHHOTO 3asBIEHHs THIA BEIOPAHHOIO MaKeTa YCIIyT.
Vismenenue makera nporpamMm ocymiectisiercst [IpeinpustueM B cleIyiomeM HOc/e MOAadH
3asBJICHUS MECALE U [IPH YCIIOBUU OTCYTCTBHS 3a0JKEHHOCTH T10 YIUIaTe aDOHEHTCKOH IUIATHL.

42  AOoueHT 00s13aH;
4.2.1 OmnnayuBarh 3aKa3aHHBIE YCIYTH B pasMepax ¥ B CPOKH, YCTaHOBIEHHBIE HACTOSIIAM JOTOBOPOM.

4.2.2 Coobmmte B MecauHbIH cpok [lpemnpustiio o6 H3MEHEHHH OOsA3aTebHBIX PEKBU3HUTOB,
IPeyCMOTPEHHBIX B JIOTOBOPE.

423 He pomyckarb HOMKIIOYEHHMs OKOHEYHOTO OOODY/IOBAHMS, KOTOPOE HE HMEET ceprudukara
COOTBETCTBHA.

4.2.4 He nomyckarb HCIIONBb30BaHHMs OKOHEYHOIO OOOPYIOBAHHS JUIS COBEpIIEHHUs POTUBOIIPABHBIX
ACHCTBUM WIM JEHCTBHH, IIPOTHBOPEYAIMX HHTEPECAM IIpennpusitus, HaMOHAIBHOM
Ge3omacHOCTH, 0OOPOHBI U OXPAHBI TPABOIOPSIIKA.

4.2.5 He AONYCKAaTh HCIIOJIL30BAHUS Ha KOMMCp‘ICCKOﬁ OCHOBE OKOHEYHOTI'O O60pyI[OBaHI/I$I u
aOOHEHTCKON JUMHUHU JJISL IIPENOCTaBJIEHUSI OCHOBHOH YCIYyTrd TPETbHUM JIMIaM. Hcnons3oBars
yCJIyTI/I UCKIIIOYUTEIIBHO IJIsI JIMYHBIX, CCMeﬁHBIX, AOMAITHUX W HWHBIX HYX]J], HE CBJA3aHHBIX C
OCYIICCTBJICHUEM HpClIHpPIHI/IMaTeJILCKOﬁ ACATCIIBHOCTH.

4.2.6 Coxepxarh B HCIPABHOM COCTOSIHHE KOHEYHOE 060DPYIOBAHHE U aGOHEHTCKYIO JIMHHIO Ha ydacTke
OT PacHpeNeNuTeIbHO-ONTHYCCKOro 60Keca 10 KOHEYHOro o0OopyaoBaHHs (If JOMOB YaCTHOTO
CEKTOpa), OT KOMMYTAUHOHHOTO IIKada 0 KOHEYHOro ob6opymoBaHHs (s MHOT'OKBapTHPHBIX
JIOMOB).

4.2.7 CooOmuth, B TOM 4HCIC IHCBMEHHO, IO 3aPOCY lpennpusatus o THIE OKOHEYHOIrO
000pyI0BaHHUSI, UCHIOIB3YEMOTO JUIs IOJIYYEHHUS YCIIYT.

4.2.8 He wucmonb30oBaTe IIPOrpaMMBl, IpeOCTaBisieMble [IpemnpusTieM B cocTaBe IIPOrpaMMHO¥
YCIIyrd, B KOMMEPYECKUX LEJISIX, HE COBEPINATh AEHCTBHH 110 UX PETPAHCISLUN TPETHAM JIHIAM,
HE COBepIIaTh WX 3aMKCh Ha MATEPHANIBHBIC HOCUTENM M HE MPENOCTABILITh JOCTYN K CUTHAIY,
HECYIIEMY ITPOrPaMMBbl, TPETHUM JIMLAM C HCIIOIb30BaHHEM CeTH MHTEpHET.

4.2.9 OOCecneunts mpencraButensM [IpeAnpuaTHs HOCTYN K Y4acTKy Ce€TH OT OKOHEYHOIO
obopynoBanus abOHEHTa K paclpele/UTENLHON TOYKE IIPHCOCAHHEHHS K MHOTOKAHATBHOM
TEJICKOMMYHUKAIIMOHHOHN CETH, B CITyYae MPOBEICHHS] PEMOHTHBIX HIIH HPOMHUIAKTHYECKUX paboT
10 MHOTOKaHAJIbHOH TEICKOMMYHHUKAIMOHHOH CEeTH, IPU IIPOBEJICHAN IPOBEPKH KA4eCTBA YCIIYT,
a TaKKe B CIIydae MOMyYCHHS 0T AOOHEHTA 3asBKM O NPEKPAIICHHU [PEIOCTABICHUS YCIyT UK
YXYJICHUU UX Ka4eCTBa.

4.2.10 XpaHHUTh PACUCTHBIC JOKYMEHTHI, OATBEP)KAAIOMIKE (AKT OIIIATHI YCIyT 110 HACTOSLIEMY
JloroBopy B TeueHue 3 NET CO THA COBEPIICHHS COOTBETCTBYIONMIETO MIATEXA U IPESAOCTABIIATE 110
TpeboBanuio [IpeanpusaTus npuBeIeHHbIE JOKYMEHTHI ISl 03HAKOMJICHHSL,

4.2.11 O3HaKOMHTBCS U BEIIOJIHATH TPEOOBAHUS, YCTAHOBICHHbIC HACTOSIIIAM orosopom.

YCJIOBHS 1 MOPANOK OIVIATHI YCJIYT

5.1  3a mpemocrasnenne Yeiyru (OCHOBHOH M IPOrpaMMHOI) B COCTaBe OJHOTO makera AGOHEHT
00s13aH €KeMeCAYHO MIATHTE [IpeAnpusTHIO CpeicTBa B (PHKCHPOBAHHO!M cyMMe (aOOHEHTCKYIO
mwiary) asancom He nosuxee 00:00 yacoB pacyeTHOro 4HCiIA KAKIOTO CJIEYIOLIEro Mecsla, a
TalOKe IUTATUTE JCHBIH 32 MPEJOCTABICHHE YCIIYT JOMOJIHUTEIBHOTO CEPBHCA, B COOTBETCTBHH C
yCI0BUsAMH HacTosero /lorosopa.

5.2 Abonentckas niara ((pUKCHpOBAaHHAS CyMMa CPENCTB, KOTOPAs HOJUIEKUT eKEMECTIHOI yIuiare
AGOHEHTOM 3a MpaBo JOCTyrma K VIHTepHET W mpaBO NpPocMOTpa [IPOrpaMM), COIJIACHO
BBIOPAHHOMY IIAKETY, B JIEHb 3aKIII0YeHHs JIOrOBOpa COOTBETCTBYET BEIOGPAHHOMY [AKeTy YCIIYT.

5.3 B ciyuae wusmenenust [lpenmpustuem pasmepa aGOHEHTCKOH Tiarthl AGOHEHT OIIIAYHBAET
abOHEHTCKYIO IIJIaTy 10 HOBBIM IIAKETaM YCIIYT CO JHS X YCTaHOBJIEHHs IIpepusTaen.
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Ipennpusitue obecneynBaer jposesienue 10 AGoneHTa MH(OpPMALHK 00 H3MEHEHUHM pa3mepa
abOHEHTCKOH IUTATBI M ATy BCTYILUICHHS B CHUTY HOBBIX IAKETOB YCIYT IIyTeM oOHapomoBaHUs
coobmenns Ha WEB - crpanue [peanpusarus u/umm pasMeIneHns cooOmenns B MecTaxX npuemMa
[IpennpustinemM AGOHEHTOB W/MJIM HAIIPABICHUS YBEJOMIICHHS 110 MOYTE WM IIO IEKTPOHHOU
oure.

lIpennpustue o6s3ano nponHpopmuposars AGOHEHTa 06 YKa3aHHBIX M3MEHEeHUsX 3a 10 mHel 10
HX HACTYIJICHHA. AOOHEHT CYMTAaeTcs NPOMH(POPMHPOBAHHBIM 00 W3MEHEHHAX pas3Mepa
abOHEHTCKOM IIATBI C MOMEHTA pasMerenus [IpeprsatiemM coobIenns To6hM 13 YKa3aHHBIX B
11.5.4. Hacrosiero Jloroopa myTem.

Ecin AGOHEHT He comlaceH ¢ HOBBIM pa3sMepoM aGOHEHTCKOM IUIarThl OH HMeeT IPaBo
PacTopruyTh  Hactosmmii  Jlorosop, mpemynpenus o6 srom  [lpeampustie, HanpaBHB
IIpenrnpusituio nuchMeHHOE 3asBiIeHHe 0 pactopskennu JloroBopa B Teuenue 30 amelf ¢ maThl
noay4yenus [IpeanpustieM 5Toro 3asBieHuUs.

Ecmi nocne pasmernenns ysenomiieHus 06 H3MEHEHHH IIAKETOB YCIyTr AGOHEHT He obparuics K
Ipennpustnio ¢ 3agBleHHEM O PACTOPKEHMH JOTOBOPA M OILIATHII yeiuyru [lpennpustus 3a
MECHI, C KOTOPOro BBEICHBI B JCHCTBHE HOBBIE ITAKETHI YCJIYI, TO CYHUTAETCS, YTO CBOUM
MOJYaHHEM M AEHCTBUSMH AOOHEHT COITIACHIICS C HOBBIM pPa3sMEpOM abOHEHTCKOM IUIaThl |
IIPUHSATT Ha ceOs 00s3aTebeTBa MmIatuTh [IpeAnprsaTHio aGOHEHTCKYIO TIATY O HOBBIM [AKETaM
YCIIYT € IaThl UX BEJCHUsI COMIACHO cOOOIIeHuIo Ha caiite [IpeanpusaTus.

Takoe monyanume AGOHEHTa BEIDOXACT €r0 BOJEH3bABIEHHE O MPEAOCTABICHHH COMIACHS Ha
M3MCHCHHIE XapaKTEPUCTHK OCHOBHOM ¥ IIPOrPAMMHOM YCIIYTH B YaCTH NIPHHSATHSA HOBOTO pa3Mepa
abOHEHTHON TMIATHI, YKa3aHHOTO B cooOmienuy Ilpeqmpusits, u sBisercs opHUIHaATEHBIM
coracueM AGOHEHTA Ha TaKHe U3MEHEHHS.

B rakom ciyuae cooburenne, oGHaponosannoe [Ipeprstues, SBIseTcs HEOThEMIEMON JaCThIO
Hacrosero Jlorosopa.

IIpenocrasienne ycmyr NOMONHHTENBHOTO CepBHCA, a TAKKE YCTAHOBKA MIOMOTHHTENHHOIO
abDOHEHTCKOTO  00OpPYHOBaHMsI OCYINECTBISETCS 10 OTAENBHOM 3agBke AGOHEHTa pu
OCYIICCTBICHUN TPEIBAPUTEIPHON OIUIarThl [IpeanpusTuio B COOTBETCTBHHM C paclieHKAaMH,
JCHCTBYIOIIMMU IIpU oOpaiieHuy AGOHEHTA.

IIpexpamierne npenocTaBieHns yeuyru 1o BuHe AGOHEHTa HE OCBOOOKIAET MOCTEIHEr0 OT
MCTIOJIHEHUS IEHEKHBIX 00s3aTeIbCTB 0 HAacTosieMy JloroBopy.

OTBETCTBEHHOCTBH CTOPOH

3a HEBBIIONHCHHE WM HEHaJUICKAIIee BBIIOJIHEHUE yCIoBHit Jlorosopa CTopoHBI HeCyT
OTBETCTBEHHOCTDH B COOTBETCTBUU C JEHCTBYIOMIMM 3aKOHOIATEIECTBOM.

CTOpOHBI 0CBOGOXKIAIOTCS TIONHOCTHIO MJIM YACTHYHO OT BBIIOJHEHHS CBOMX OOS3aTeIbCTB B
Ciyvae BO3SHHKHOBEHHs OOCTOATENLCTB HEIPEOJONUMON CHIIBL, a MMEHHO: BOWHA, BOEHHBIE
JICHCTBHS, CTUXUHHOE O€/ICTBHE, MOXAp, aBApUHM HA SHEProCHAGKAIOMMX [IPENIPUATHSX,
MHJKCHCPHBIX  CETAX M KOMMYHHUKAIMAX, PpEHIEHHE OpraHOB TIOCYJapCTBEHHOH BIIACTH,
AHHYJTUPOBAHHUE JIMLECH3UH, KOTOpas JaeT mpaso [lpemnpusruio mpemocrasists mporpaMMHYIO
yCJIyTy, a TaKkKe B OPYrUX Cllydasx, KOTOpbIe AEIAIOT HEBO3MOYKHBIM JajbHEHIIee BELIIOIHEHUE
Croponamu ycinoswuii J[orosopa.

HpCIll'IpI/ISITI/IC HC HCCET OTBETCTBEHHOCTHU B CJIydae:

HCHCIPABHOCTH HJIM HECOOTBETCTBHUS TEXHUYECKOTO COCTOSIHHS OKOHEYHOTO O0GOpPYHOBAHHUS
aboHeHTa WM HapyIIeHUs: paboThI €r0 IPOrPAMMHOTO 06ECTIEUeHHS.

IIPCKpAIICHAsT IIPENOCTAaBNICHHS IIpaBa IPOCMOTPA IIPOTPaMMBI B CBS3H C 3allpeToM JHOO
HCTIPE/I0CTaBIEHUEM IIpaBOOOIa aTeieM IporpaMmbl [IpenpuaTyio mpasa HCIIONB30BAHMS 3TOI
IIPOrpaMMBI ITyTEM €€ PETPAHCIIIHH AGOHEHTY. '

OTCYTCTBHA CHI'HAla WA HAJIMYMA HCKAYCCTBCHHONO CHTHANA, HECYIIEro IIpOrpaMMy
(mporpamMmebl), He 1O BuHE IlpeimpusTHsA, B TOM YHCie, HO He HCKJIIOYUTENIBHO, B CBS3U C
IPCHATCTBUSAMH BO BPEMS PACIpPOCTPAHEHMS CHUTHAIA TEJICHMPOrpaMM, BOZHHUKIIMX IO BHHE
TEJIEBU3MOHHOTO MEPEJAIOLIETO EHTPA, CIIYTHUKOBBIX CUCTEM.

ymepba, NpHIHHEHHOr0 060pyIoBaHHIO AGOHEHTA IIPUPOIHBIMHA ABJICHHSMMI (MOTTHHMS, OCaIKH,
yparau, ITOPMOBOM BETEP, HABOAHEHHE, 3eMIICTPSICEHHUE U T. 11.).
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7.6
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OTCYTCTBUA yqéTa AaBAHCOBOIO IaTexa AOOHEHTa Ha JluuieBoM cuere u HETIOCTYIUICHUSA JaHHOTO
IIaTexxa Ha pvaeTHBIfI CucT HpC,Z[HpI/I}ITI/IH B CJIydac HEBEPHOI'O HJIM HEIIOJHOIO YKa3aHUs
H€O6XO,HI/IMI:IX AT yI€Ta 11arexa JaHHbIX.

OTKJIFOYCHHUS 3TICKTPOSHEPIUHM CO CTOPOHBI SHEPrOCHAOKAIOIIMX OpPraHU3alMii Kak Ha 00BEKTax
[Ipennpusrus, Tak u Ha 00bekTax AGOHEHTA.

B cnyyae Heomsarel, HEMOIHOH MIIHM - HECBOGBPEMEHHON OIUIATHI yciayr AGOHEHT YIIa4HBaeT
Ipenmpusitiio HeycToliKy B pasmepe 1% 0T CyMMBI 3a10JDKEHHOCTH 3a KayKIBIH J€Hb IPOCPOUKH,
HO He 6oJiee CyMMBI, [TOJUIEXKALIeN OIlIare.

APYI'ME YCJIOBUSI

B ciyvae BHecenus Ilpennpusrnem HM3MeHEHHM B IepeueHb [POTPAMM, BXOISNMX B COCTaB
naxeTa (IIaKeTOB) IIporpamM, BeiOpanHoro AGonenTtoM, IIpennpusTue obecreurBaeT HOBEICHUE
no Abonenra mHopManuu 00 STHX M3MEHEHMSAX MyTeM yOIMKamuu coobuiexus ua WEB -
crpanune IlpennpusTus w/mnm pasMemeHust cOOONICHWsT B MecTax npuema llpexnpusituem
abOHEHTOB W/MJIM HAIPABJICHHS yBEJOMIICHHS 10 [I0YTE WU 110 SIeKTPOHHOM oUTe.

B coobuennu [penanpusrue 06s3an0 ykasars HOBBIN [epeveHb MPOrpaMM U HA3BaHUE [IAKETA, B
KOTOPBIM BHECEHBI U3MEHEHUSI.

Cpox uH(pOPMUPOBAHUS 00 U3MEHEHHSX B [IEPEUHE IIPOIPAMM JOJDKEH OBITh HE MEHEe CeMH IHel
A0 HACTYIJICHUS TaKUX U3MEHEHUH. ADOHEHT CUHTACTCsI MPOUH(GOPMUPOBAHHEIM 00 H3MEHEHHSIX,
IPHUBEICHHBIX B INpPEABIIyIIeM ab3ale, ¢ MOMEHTa pasMeIleHus! [IpearnpusTueM CooOMIeH s
MOOBIM U3 yKa3saHHBIX B IIpeAblIayiiem ab3are Jlorosopa myTeM.

Ecimm AGOHEHT He coraceH ¢ M3MEHEHHAMH B [IEPEYHE [POrpPaMM OH HMEET IIPaBO PACTOPTHYTH
Hacrodumi JloroBop, wuanpasus IlpeAnpusATHIO NHCEMEHHOE 3asABICHHE O = PACTOPKCHHH
Horosopa B Teuenue 30 qHel ¢ naThl monyuenus [IpenpusaTHeM 3TOro 3asBICHHUSL.

Ecim nocne coobuienns 06 H3MEHEHHsIX B IIepedHe nporpaMM AGOHEHT He 06pPATHIICS B TEUCHHE
30 mueit k IlpeAnpUATHIO ¢ MMCBMEHHBIM 3asBIEHHEM O PaCTOpKEHHM J[OrOBOpa WM OILIATHII
abOHEHTCKYIO IIATy TO CYMTAaeTCs, 4TO0 AGOHEHT COMIACHIICS C H3MEHEHHSMH B ICPEUHE
[porpaMM, BXOMSIIUX B M30paHHbIA (M30paHHBIE) MM IIakeT (MIAKEThl) MpPOrpaMM M 00s3acs
TJIATHTE A0OHEHTCKYIO IUIATy 3a MPaBO MPOCMOTPA HOBOTO IMEPEYHs MPOrpaMM, YKA3aHHOTO B
coobmennu [Ipenmpusitust.

®opmuposanue [IpennpusTuem maxera (mepejad) OCYIIECTBISETCS HA OCHOBAHHH JOTOBOPOB,
3aKJIFOYEHHBIX C OPTraHM3alMsMU Bellanus. B cilydae OKOHYaHMS CpoKa JEHCTBHUS JOTOBOPA C
OpraHM3alMedl BeIlaHHWs Ha WCIOJNb30BAHME OINPEACNICHHONM TesenporpaMMbl  (Iepenadn)
[penmpusitue aBTOMATHYECKH MPEKPANIACT PETPAHCISINIO AGOHEHTY YKA3aHHOM HPOrpaMMBl
(mepenadn) u 6e3 yBenomiieHusS AGOHEHTA H3bIMACT €€ U3 IIEPEUHs IIPOrpamMM (Iepesad), KOTOpBIE
BXOJISIT B TaKeT (IIAKETHI), 10 MOMEHTA MOJyIeH s OT [IPaBoobiagarelis MporpaMMBI IIpaBa Ha ee
UCIIOJIb30BaHUE.

He nomyckaercs nepenaua AGOHEHTOM CBOMX IIpaB U 0OS3aHHOCTEH MO HacTosmieMy JlOroBopy
TPETBUM JIMIIaM Oe3 MHCBEMEHHOTO coracoBanus ¢ [IpeanpusatueM.

B cny4ae, ecim AGoHEHT sBiseTcs BiaienbleM KBAPTUPHI WIH IOMEIIEHHS B IByX- HIH
MHOTOKBAPTUPHOM JKHJIOM JIOME, TO 3aKJIFOYEHMEM HacToslero JloroBopa OH NpeNOCTaBISET
[IpeAnpuaTiio MpaBo HCHOIB30BAHUs NPHHAIIEKANUX €My Ha [paBe oOIelfl COBMECTHOM
COOCTBCHHOCTH  TOMEIIEHHH  O0MEero  MONb30BAHMS, ONOPHBIX  KOHCTPYKIMH  10Ma,
MEXaHHYECKOTO, IEKTPHUYECKOT0, CAHTEXHUIECKOTO U IPYroro 060pyI0BaHHMs 3a MpeeIaMy M
BHYTPH KBapTHpPHI, oOcCiykuBaromee Goyiee OJHON KBAapTHPbI, a TakXkKe COOPYKEHHMH, 3aHHS,
Ipe/IHAa3HAYCHHBIE Ul O0eCleueHus MOTPeOHOCTeN BCeX BIANENBIEB KBAapTHP, a TaKikKe
COOCTBEHHUKOB HEXXMIIBIX [TOMEILEHHH, PACIIONIOKEHHBIX B YKIJIOM JIOME.

IIpaBo, onpenenennoe B mpenpaymem a63are JloroBopa, AGOHEHT npegocTapiser IpeanpusTaio
B ILEIAX CTPOUTENLCTBA, PEKOHCTPYKIMH, PEMOHTA, OKCIUIyaTallMd MHOTOKAHAJIBHOM
TEJIEKOMMY HUKAIIMOHHON CETH, C UCIIONIL30BaHUEM KOTOPOi [IpennprsTre okasbBaeT yCIyru.

IMOPAOK 3AKJTIOYEHUSI 1 CPOK JEHCTBUSI JOTOBOPA
C nenslo 3axmodenus Jloropopa AGoHeHT oGparaercs k [peanpustuio B TeneoHHOM pexuMe,
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U 110 MecTOHaXoxaAeHuto [Ipennpustus, nim yepes Gopmy 3assku Ha caifte [IpeanpuaTas ms
opopmierns 3asBku Ha mpenocrasienne Yenyru. Ilpeanpustue B Tedenue 3 paGoumx jmeil ¢
MOMeHTa oopmileHHs 3asBKH AOOHEHTA, OCYLIECTBISIET MTPOBEPKY TEXHUYECKOH BO3MOKHOCTH
npenocrasieHust Yeiuyru. [Ipy Haludun TeXHHIECKOH BO3MOXKHOCTH, B paMKaX BBIIIICYKa3aHHOTO
cpoka, [IpeAnpusTie MPOM3BOAMT BBINOJHEHHE PAabOT 10 MOAKIIOYEHHIO AGOHEHTa K Yciyre.
[locne BbuTONIHEHUS PAOOT MO NMOIKIIOYEHHIO aGOHEHTCKOTO BBOAA K TEIEKOMMYHHKAIMOHHOM
cetu npexacrasutend IIpennpusatus 1 AOOHEHTa COCTAaBISIIOT M IOJIKCHIBAIOT AKT IIpHEMa-
TIepe/1autl BBITOJHEHHBIX Pa0OOT, KOTOPEIH SIBIISIETCS HEOTHEMIIEMOM YaCThIO JOrOBOPA.

Hacrosmmii  JloroBop cumTaeTcss 3aKiIOYEHHBIM C MOMEHTA AKTHBAIMHU IIpEICTaBUTEIISIMU
Ipennpusitus 3akazannoit AGoneHtoM Yeiyru (yCIyr), YTO MOATBEPYKIACTCS MOMIHUCAHUEM
Croponamu AKTa IpHeMa-Tiepesiadd BBITOJTHEHHBIX PaboT, SBIISIOMMNACS HEOTHEMIIEMON YacThiO
JIOTOBOpA.

I[OI‘OBOp 3aKJIFO4EH Ha HGOHpe,Z[GJICHHBIﬁ CpOK, €ro JEUCTBHE MOXET OBITEH IIPEKPAIICHO
CTOpOHaMH TOJILKO B ITIOPSAJIKE X HA YCIOBUSX, ONIPEACIICHHBIX HACTOSIIIUM I[OI"OBOpOM.

Bce criopsl paspemraiorcss myTem IeperoBopoB, a B Cllydae, KOIl@ CTOPOHBI He JOCTUTHYT
COracus IIyTE€M II€PEroBOPOB, CIIOpP MEPENAETCsl Ha PACCMOTPEHHE Cyaa B COOTBETCTBHH C
JENCTBYIOINUM 3aKOHOIATETHCTBOM.

PEKBU3SHUTBI ITPEAITPUSITUSA

OO0 «TPUHUTU»

IOpumaecknit anpec: 283016, Honenkas Haponnas Pecrry6rmxa,
["O. Jlonenx, r. Jlonenxk, yi. Kuposa, 1. 8

OI'PH 1229300030189

MHH/KIIIT 9308004967/930801001

OKTIO 48222046

ITAO «ITPOMCBSI3bBAHK »

Kopp. cuer Ne 30101810400000000555

Cuer nomyuaresnst Ne 40702810409300309827

BUK 044525555

MHH 6ankoBckoro yupesxnenus 7744000912
Wcnommurensueiit gupexrop: barpunnesa Japes AnekceeBrna
Ten.: +7(856) 206-01-01, +7(949) 099-50-07

e-mail: trinity.donetsk@gmail.com




[MPUJIOXKEHHUE Nel
K JIOrOBOPY O(epTe Ha OKa3aHue

ycIyr
10 JIOCTYIIy B TEICHH(OPMAUOHHYIO
CETh
ITAKETHBI YVCIIVT
JIist MHOTO3TasKHBIX JIOMOB:
HlieBariG TEKETA YOIy Hutepner, | ITaker IPTV | Ilaker HD | CrommocTs,
Mowut/c KaHaJIOB KaHaJIoB | poc.pyd/mec
Crapr 50 JlaiiT - 650
Cmapt 75 Maxc - 700
Mera HD 100 YneTpa 3 750
I'mra 300* 300 JlaiiT - 850
I'mra 500* 500 Maxc - 950
I'ura 800* 800 Viprpa 1050
I'mra 1000* 1000 VnbTpa 1550
Hoxyuaesck.Crapr 50 JlapT - 650
Jloxyuaesck.Cmapr 75 Maxc - 700
Hokyuaesck.Mera HD 100 VneTpa + 750
Maxkeepka.Cmapt 75 Maxkc - 700
Makeeska.Mera HD 100 Vibrpa + 750
Hebanpueso.Crapr 50 JlaiiT - 650
Jlebansuero.Cmapr 75 Makc - 700
Hebansueso.Mera HD 100 Vnerpa + 750
JIns gacTHOTO cexTopa:
Hassanue naxera ycyr Hureprer, | IPTV, kon-so | Ilaker HD | CrommocTs,
M6ur/c KaHaJloB KaHaAJIOB poc.pyo/mec
YC.Menua 100 IIpo - 750
YC.Mera HD 100 Vnerpa + 800
YC. T'ura 300% 300 Ilpo - 950
YC. I'ura 500* 500 Ipo - 1050
YC. I'ura 800* 800 Vierpa 1150
YC. I'mra 1000* 1000 Viprpa 1650
YC.Jloxyuaesck.Meaua 75 Ilpo - 750
YC. Hoxyuaesck.Mera HD 100 Vasrpa 3= 800
YC.Jlebanbueso.Meaua 75 ITpo - 750
YC.lebanbiieBo.Mera HD 100 VisTpa + 800

* Tlpy HaNMYUK TEXHUYECKOM BOBMOKHOCTH MOKTIOYEHIS YCIIYTH.

**HpH OTCYTCTBUU TIOKPBITUS CTOUMOCTHL IOJKIIOYEHHUS U 'x'apu(bMKauuﬂ PacCYUTHIBACTCA WHAUBUIYAIBHO U

COIIACOBBLIBACTCSA CTOPOHAMM P IMOAIIMCAaHUM OTO0TOBOPA.




Texnuueckue xapakreprctkn OCHOBHOM yCyTH:

HaumeHoBaHue nokasarens

3HaueHue

Cpoku obecrieueHus 10CTyna K
TEJIEKOMMYHHKaLMOHHOMN CeTH

AOOHEHT MoNyyaeT I0CTYN B MHTEPHET B TEUSHUH 24
4acoB C MOMEHTA BHECEHHs OTUIAThI Ha CBOM JIMLIEBO

CUET.
AGonenTckuit unTepdetic 100 BASE-TX/1000 BASE-TX
[TpoTokon nepenaus TaHHbIX IP

Tun o6opynoBaHus:

[osnioca nporyckanus JIMHAM CBSI3U (CKOPOCTh 10CTYMA)

COOTBETCTBYET BBIOPAHHOMY TapH(pHOMY ILIAHy

VpoBeHb 3aTyXaHusi CUrHaja

He npesblaet 26 ab.;

3azlep>i<}<a nepeaayy nmakeToB

He Gonee 10 mc.;

INoTepu nakeToB unpopmauuu

0.01

HocToBepHOCTh Mepenayn HHPOpMaLKH

0.001




[MTPUJIOXKEHUE No2
K ZIOrOBOpY odepTe Ha OKazaHUE yCIyT
0 JIOCTYITy B TeIeHH(POPMAIMOHHYIO CETh

buaank 3asiBkn k 1oroBopy odepre No

HAa OKa3aHHe YCJIYT M0 J0CTyNy B TeJIeHMH(OPMANMOHHYIO CeTh
Jlanubie aGonenTa: *
OHO :
AJlpec NMOJAKIIOYCHHUS
[Tacropt: cepust, HOMEp
Brinan: (kem) (0oama)
MoOunbHbli Tenedon:
JononnuresnbHast undopmauusi:

* AGonenm daém coenacue na xpanenue u 0opadomKy nepCOHANLHbIX OQHHBLX, A UMEHHO: NACROPMHbIE 0aHNbIe ((hamunus, ums, omuecmeo, cepus,
HOMep nAcnopma, Kem U K020a 6bl0aH, Mecno pe2ucmpayuu), MoGubHiil meneon, opyzue OanHvie npedocmasieHHble 61a0ebleM NePCOHANbHbIX
OanHbIx, ¢ Yenwlo npedocmagaenus Abonenmy yenye no docmyny k cemu Mumeprem.

Pexgusumor docmyna ¢ unmepnem u il

auynoil kKaounem hitp:/ Mapono:

Twun o6opynoBanusi:

HAaHMECHOBAHUE
3anosiennem 3Toro G/1aHKa 51 NOATBEPKAAL0, YTO 0O3HAKOMIIeH(a) ¢ yeaoBusimu JloroBopa odeprnl Ha

OKa3aHWe yCJIyr IO JOCTYIly B TEJICHH(OPMALMOHHYIO CETh, pasMemleHHOro Ha caiiTe omepaTtopa
http://www.my-trinity.com/page_abonentu_dogovor/. ®opma omiarsl ycayr aBamcoBasi.  YCJIyru
OKa3bIBAIOTCS TOJIBKO NPH HAJHYHHU JeHeKHBIX cpeacT Ha JluneBom cuere AGonenta. CBoeBpeMeHHYIO
OILJIATY 3a YCJIYTH CBSI3U FapanTHPYIO.

IMoanuew, aboHeHTAa:

« » 202_r.




IMPHUJIOXKEHUE Ne3

K JIOrOBOpy odepTe Ha OKazaHHE yCIIyr
IO IOCTYITy B TeJEUH(POPMAIIMOHHYIO

CeTh
IPEUCKYPAHT
Ha3ssanue cepBuCHOM yciyru birag:
MOCTE, py6

ITopkmovenne K CeTH B MHOTOKBAPTUPHBIX IOMaX 1000*
[lepenokinoyenre aGOHEHTa M0 J[PYroMy aapecy 1000*
Honxmoyenne aGOHEHTA B YaCTHOM CEKTOpE 4000*
Crarnueckuit IP ajipec (exemecsianas omara) 120
Beres cniermanucra 400
CranjapTHast HACTPOMKa poyTepa Ha IUIoIanKe aGOHEHTa (3a1en) 200
Hecrannapraas HacTpolika poyTepa Ha miomake aboHenta (3a | en) 500
Hacrpoiika IPTV na crangapriom ycrpoiictse (3a 1 e, Samsung, Android) 400
Hacrpotika IPTV na necranpapraom ycrpoiictse (3a 1 en., LG) 500
Juarnocruka HencnpaBHocTeii (3a 1 ex) 100
Yeranoska/HacTpolika crangaptaoro I10, uckmouas croumocTs 110 (3alem.) 300
Burast napa (py6/m) 35
Koaxcuashblit kabens RG-6 (py6/m) 35
Vikiajika Kabesst ox mwinHTyc (pyo/m) 100
Buras napa jis BHEIHuX pabot (py6/m) 55
VKiia/ika kaleJis Mot OJBECHBIM MOTONKOM (py6/M) 65
Viia/ika kabeJist B IITACTUKOBBIN KOpol (py6/m) 55
IIpokitajika Kabess ¢ IOMOLIBIO MOHTAXHBIX CKO6 (py6/m) 60
Pacniunoska poseTku moj Butyio napy (py6/mr) 300
[onxast 3aMeHa abOHEHTCKOM JIMHUM B 4/C C YHeTOM MaTepHaIoB 1000
PemMoHT aOOHEHTCKOM JIMHMK B 4/c 600
Caepiienue otBepeTus B crene 10 300 mm (py6/oTBepcTie) 100
Caepuienne otBepeThs B crene 10 500 Mm (py6/oTBepcTie) 120
VYeraHoBka passema RJ-45 50
Veranoka passema F6 tuna 50
Yceranoska Fast-connector 300
ITepenoc ONU 800
Hacrpotika KTB (3a 1 ex., ananor + DVB-C) 100
IIprocTaHOBIIEHNE TIOTB30BAHMS YCIyraMu Ha TIEPHOJ] OT 2-X Heelb 10 6-TH MeCAIEB 6ecruaTHO
[Tepexost Ha makeT ycuayr ¢ GonblIeH CTOMMOCTHIO GecruiatHo
ITepexon Ha MAKET yCIIyT ¢ MEHBINIEH CTOMMOCTHIO 150
brnok nuranus 500
MenuakoHBepTep 1000
ONU (onTnueckuit TepMuHai) 3000
[Ty/16T AMCTaHIMOHHOTO YIPABIEHHA 600
Kabess HDMI 300
Kab6esnb 3xRCA «Tionsnany 150

£

30HE IIOKPBITUS CETHU.

% HpI/I OTCYTCTBUU IIOKPBITHS CTOMMOCTH MOAKIIOUECHUS U T'de/I(I)I/IKaHI/IH PacCYUTLIBACTCS

UHAMBUIYAJILHO M COITIACOBLIBAETCS CTOPOHAMM IPU NOANIMCAHUU Jorosopa.

becnnarno IIpY YCJIOBUU BHECEHUS aBaHca 3a | MECHI] 110 Bbl6paHlIOMy ITAKEeTYy YCIIYT B




